Electromotive Repair Order Form
Please print out the final form and include with your return unit.
Ship units to:
Electromotive, Inc – Attn: Service Dept. – 8754 Virginia Meadows Drive – Manassas, VA 20109
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Date:______________________

First Name:_________________
Last Name:__________________

Company:__________________________________________________________________
Address:_________________________________________________________________________

City:_____________________________
State/Province:_______________
Zip/Postal Code:___________________
Country:_____________________
Home/Office Phone:________________
Cell Phone:___________________

Email Address:_____________________________________________________________________

Unit Model:_______________________
Unit Serial Number:____________

Unit Purchased:   New☐ Used☐

Purchase Date:____________________
Purchased From:___________________________________________________________________

Problem/Service requested: ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Do you have a copy of the currently loaded file? Yes☐No☐
Can we overwrite the current file? Yes☐No☐
Are you trading in the unit:  Yes☐  No☐  Maybe☐
Date unit needed by:_______________   (We will try to accommodate urgent repairs whenever possible)
Pre-Approval for repair costs up to $300:  Yes☐   No☐
Return Shipping Method:  UPS Ground☐  UPS 3 Day☐  UPS 2 Day☐  UPS Next Day☐  UPS Next Day AM☐
Customer Signature:________________________________________________________________________________
This Page For Electromotive Use only!
Date Received:_____________________________
Technician Name:___________________________
Additional Items Included:_____________________________________________________________________________
Firmware on unit:______________________	Bin File on unit:________________________
Test results: ________________________________________________________________________________________	
Solution:_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________	

	Part/Labor
	Part #
	Qty
	Price

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



Repair Completion Date: ___________________________
Total repair costs if under $300:______________________
Estimated repair cost if over $300:____________________	

Actual Parts Total:_____________________	
Actual Labor Total:_____________________	
Total Repair Costs:_____________________
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